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Agenda

A Welcome and Intro | Shereen Elsebalt

A Marketing | Graeme Hill

A Program Director Terminals and Retail | Jon Holton
A Performance & Reporting Analyst | Chad Cao

A Retail Operations | Shereen Elsebai
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Thank you for joining and nice to be with you all.
We wanted to say thanks to so many of our Retailers who reach out
constantly wanting assistance, brainstorming or help to
achieve their store goals i we try to help where we can.
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virginaustralia ¥ bring on the footy finals! Promotion valid from 5 December 2022 - 28 February 2023. This discount cannot be used in conjunction with any other offer.

Amcal Pharmacy 10% discount does not apply to prescriptions and medications
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prlng ‘]Ourney 2023 SUPER VALUE DEALS

Promotions valid from 15th September — 30th Movember 2023. This discount cannot be used in
conjunction with any o Tor. T&C's vary for each store and on each offer, please check in store for detalls.

VOLUME 5 | 2

sushi sushi’ \‘q. o [ € hudsons

In terminals September 22 :
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Repurposing some of the content to be included in Chinese I ANYHANDROLL 4 MEOSOUP | COOL RIDGE WATER o
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and dust will also help.
Terminal 315 snack central foe any travaller craving a bite.
‘With a seloction of eatarios dishing up iresistibls dolights,
thess's 3 st for avary Zppetis.

TERMINAL

T1's tarmac-side hub of comfort and
indulgence - “The Square’ - has
officially reached new heights this
season. Joining the scrumptious ranks
of Rustica, LivEat, ST. ALi and Icons
are Pope Joan, The Local Taphouse,
Hungry Jacks and Veneziano,

with more to open this spring.

hotspogs

A quick chat with resident
Airport pharmacist, Leanne Boromeo
from Amcal Pharmacy.

Spring 1s one of the most beauttful seasons to experience
here in Melbourne, but for many of us 1t can be a time

of developing alfergies and hayfever. We sat down with
respacted Melbourne Atrport resident pharmactst, Leanne,
for tips on how to prevent and remedy any pesky symptoms
that can accompany the dreaded springtime hay fever.
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The Local Taphoasa is heaven on earth Sor amy beer lover. g o grass or weed pollen, house dust mites and mould spores are
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that will kaave you craving more.
Think atm strms, whipped hesss,
and juicy chickan tandors.

WHAT TREATMENTS DO YOU RECOMMEND
FOR SOMEONE ALREADY EXPERIENCING
HAYFEVER SYMPTOMS?

For mikd symptoms oral antihistamines can provide
some rellef (Zyrtec, Claratyne, Telfast). Otherwise, nasal

corticosterotd sprays (Nasonex, Rhinocort, Beconase,

Dymista) may be more effective for a severely blocked (‘.

or runny nose. Eye drops containing antthistamines ‘ b o
can reduce symptoms of watery, swollen and tichy eyes. Known for its comesatie flame-fried Berprs, L
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Website

Webve been busy wupdating photos across t

This includes new retailers joining

We plan to do these shoots one day across each quarter

The shoot is normally an exterior and possible product
Our next shoot will be towards end of November
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Social and Digital

MELBOURNEAIRPORTAU - Melbourneairportau
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® Liked by jackiethian and 62 others

melbourneairportau Need a quick pick-me-up before
your flight? @brasseriebread in Terminal 4 serves up a
selection of handcrafted, freshly baked... more
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® Liked by jackiethian and 49 others

melbourneairportau Featuring locally-produced and
gourmet food, wine, spirits, tea and coffee, icons
Victoria is the perfect destination to pick up a... more
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42 likes @ Liked by monicakentgiles and 116 others
melbourneairportau The best tipples in our terminals melbourneairportau If you're looking for a heaithy
& ... MOre meal before your flight, why not try Nooodles... more

p o2/0%

Hungry Jack’s
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30pm every day with 3 great view

®) Liked by monicakentgiles and 142 others

melbourneairportau Great news! f5 Rustica is now
open!
Located in Terminal 1 after just security, it's the... more

lucas_hull @sdolferus they have one at the airport




ASIC Holders Discounted Offers

MELBOURNE AIRPORT

If you have been forwarded this email and want to sign up to The HUB dlick here

THE HUB

We are looking at ways for more engagement with this

MELBOURNE AIRPORT

Hello all ASIC holders,

Our airport retailers have some great offers right now and we're sharing these with you.

Who doesn't love a great deal or a saving, right? All you have to do is present your ASIC
at time of purchase.

Look out for these fantastic offers across the terminals. See in store for terms and
conditions.

Bt

CLASSICO

20% OFF’
*Except alcohol and merchandise.
T2 and T4 airside.

H A N N A 8 S Any salad and sparkling water for
T4 outside $ 1 7 ° 9 0

ROLLING (R) LUGGAGE

T2 airside and landside

30% OFF RRP 20% OFF RRP

on luggage and bags on accessories

Q,at:#g;{?’;y $4 small
ELI & RoTISSERTE coffee

T2 before security *Size upgrades available.
Alternative Milks extra.




Super Value Deals for Summer Vacation Period

oo Jo  Io  DoDo  Doe oo I»

Introducing the Melbourne Airport Super Value Deal - $10 - $20 -$30

The vision for this is to coincide with the Victorian School Holiday period and run across all terminals and to show that the
Airport retailers have some real Super Deals instore.

Every retailer is invited to participate in this campaign by creating a Super Value Deal and you particular deal can fall into
the amount of $10 - $20 or $30, or you could have all three if you wanted to.

For example, a F&B retailer could have a sandwich and a drink for $10, for $20 a salad or Sandwich with a glass of wine,
and a $30, a retailer could have a gift pack -, ie chocolate and 2 bottles of wine i can be whatever.

Each retailer can create their own unique deal of any or all the amounts.

Promotional period i December 1571 January 31

Would like to send this pack to a few retailers to get their thoughts before sending

To all retailers for engagement
ABOUT THE
SUPER SAVER

DEAL

SUPER SAVER SUPER SAVER SUPER SAVER

DEAL DEAL DEAL



Full Support from the Marketing unit

Here is a list of Marketing Assets we will be utilising across all touch points in
support:

Ooh Media external i freeway and city locations.

Airport Social and Digital campaign
All internal screens across all terminals
Twin Screens and T4 Halo

9

Landing page where we would list all Super Value offers

In-store strut cards for counters T with spacing for you to list your offer

For those who would like a poster for display windows

Journey Magazine front cover and a number of pages inside ‘ \
Promotional Staff at each terminal for a period of time

I advising pax and locations/handouts.

o Po o Io I» Do Do Do Ix

Retailer eDM during this period

Pillar banners hanging where possible

Shop Badges/Pins for in-store staff/assistants

To To To T

Commercial radio booking with the brand messaging
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participating retailers here

FIND OUT MORE

@ melbourneairportau » Following
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ABOUT THE
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Lux Mall and Lotte
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Breakfast with the Airport

Thank you to all that have joined us

The next Is In two weeks

Join the Melbourne Airport Marketing
Department to informally share ideas

WEDNESDAY
28 JUNE /.30am — 8:45am

Cafe Airo, Adjacent to Lobby, Level 4
Park Royal Hotel, Arrival Drive, Tullamarine

Please RSVP via button below by 27.06.2023




Oktoberfest - Grand Prix
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Christmas & CNY
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Terminal One

REAL PRODUCTS WITH REAL ST

Plus

Grace
Moga Moba
Veneziano
Pope Joan
Taphouse



