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Section One Introduction

1.1 		

INTRODUCTION

Any spill has potential to threaten the safety of people and the health of our environment, as well as
causing significant disruption to aircraft operations.
The purpose of this policy document is to outline the Melbourne Airport policy in relation to the
prevention of spills and detail the correct response procedures. The policy is a part of, and should be
read in conjunction with, the Melbourne Airport Airside Conditions of Use.
The policy applies to all aircraft operators, handling agents, refuelling companies, engineers and all
other airside tenants and their staff who engage in any activities on the airside at Melbourne Airport.
Spill prevention and response procedures outlined in this document are to be followed in conjunction
with the Standard Operating Procedures and requirements of the individual organisations.

1.2 		

RATIONALE

1.2.1 AIM
This Spill Prevention and Response policy has been produced in the interests of safety and security at
Melbourne Airport. It details the spill prevention and response rules for operators on the airside.
This policy aims to provide a safe, clean environment for all airside staff, passengers and aircraft and
to ensure that the requirements documented in this policy are relevant and capable of practical
implementation by all staff.

1.2.2 AUTHORITY
The Spill Prevention and Response policy has been prepared by Australia Pacific Airports (Melbourne)
Pty Limited, hereafter referred to as Melbourne Airport.

1.2.3 SCOPE
This document applies to spill prevention and response which all operators and their staff should follow
to ensure a safe working environment on the airside at Melbourne Airport.
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1.2.4 ALTERATION
Melbourne Airport may vary this Spill Prevention and Response policy at any time. A reference to the
Spill Prevention and Response policy shall be a reference to this Policy as distributed, published or
otherwise declared to be in force by Melbourne Airport from time to time.

1.2.5 NO DEROGATION
Nothing in the Spill Prevention and Response policy shall derogate from any responsibility otherwise
imposed by law, agreement or other policy, procedure or rule imposed by Melbourne Airport with
respect to the same or similar subject matter as this policy.

1.3		

DEFINITIONS

Prescribed waste:
Is waste that contains contaminants. This may include industrial wastes such oil, fuel, detergents and
chemicals. Prescribed waste has the potential to cause serious environmental damage.

Quarantine waste:
Quarantine waste could potentially introduce foreign diseases or pests into Australia. It is usually
generated from inbound international aircraft and can include cabin waste, amnesty bins, and seizures
from passenger baggage and from imported cargo. This waste may contain quarantinable pests and
diseases.

Hazardous waste:
Is effluent waste from aircraft toilet facilities. This waste can contain infectious diseases, especially from
international destinations. Effluent and clean effluent must not be touched as individual’s may not be
adequately immunized.
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Section Two Spill Prevention and Response

2.1		

RESPONSIBILITIES

Melbourne Airport
Melbourne Airport is responsible for maintaining current spill prevention and response policies and for
ensuring all operators and airside personnel are aware of their obligations regarding spill prevention
and response.
Melbourne Airport is also responsible for ensuring regular patrols of the apron and movement areas
are conducted and for enforcing and encouraging responsible spill prevention and response practices.

Operators
Under this policy all airside operators have a responsibility to prevent spills from occurring on the
airside. Aircraft, equipment and plant used on the airside must be maintained in good working order
through a dedicated maintenance program in order to minimise spills of fuel or hydraulic oil.

All Airside Personnel
All airside personnel must be trained in the appropriate handling, storage and transportation of
materials. Airside personnel must not do anything that is known to cause, or is likely to cause spillage of
materials harmful to the environment.

2.2		

PREVENTION

Preparation
•	Liquid storage tanks must be bunded in accordance with the Victorian Dangerous Goods
(Storage & Handling) Regulations
•	All refuelling vehicles must carry absorbent material at all times, ready for immediate use should
a spill occur
•	All other airlines and ground handling agents must place yellow Spill Response Kits - to be used
for the storage of diatomaceous earth (kitty litter) at strategic locations on the apron. These
containers are to be clearly marked with the words Spill Response Kit (containers should also
have a semi-secured lid to prevent staff using them as general rubbish bins)
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The Spill Response Kits must contain:
• Non spark (grain) shovel
• Broom
• Disposable gloves
• Safety goggles
• Coveralls
• Disposable masks
• Waste bag with ties for disposing of contaminated absorbent materials
• Absorbent material, e.g. absorbent sheet, diatomaceous earth (kitty litter), cellulose product
• Panther detergent
Spill response kits must be regularly audited and maintained to ensure kits contain the required
contents and are in good condition.

Plans and Procedures
All airside operators must have a plan for dealing with any spill that occurs on the airside. The Spill
Response Plan is to outline the following:
•
•
•
•
•

Details of the nominated representative responsible for managing spill prevention and response
Spill prevention plan
Spill control and containment measures
Spill cleanup procedures
Provisions for the disposal of waste generated during clean up

Training
Operators must ensure that all airside personnel and contractors are aware of the correct response
procedures should a spill occur.
A training program covering the following subjects, must be developed by operators
• Environmental awareness
• Spill Prevention
•	Spill Response (including containment, clean up, correct disposal procedures and
contact numbers)
• Safety hazards

This document is uncontrolled when printed
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2.3 RESPONSE
The response to a spill should involve four stages – Control, Containment, Contact and Clean.

Control
Immediate action should be taken to secure the site and prevent further material from spilling, but only
when it is safe to do so. These actions can include:
• Turning off any ignition sources
•	In the case of a punctured drum, the drum can be rolled over so the puncture is on top. This
should prevent further spilling of material
• Larger containers which are leaking should be moved quickly to a bunded area
• Valves or pumps should be turned off to stop leaks from pipes and fittings
In all cases personnel must not:
• Attempt to lift heavy objects unassisted
• Expose themselves to toxic material without appropriate protective clothing
• Enter a confined space without appropriate breathing apparatus
• Expose themselves to hazardous situations

Containment
Action should be taken as soon as possible to contain the spill in order to stop the material entering
stormwater drains, or contaminating soil.
• Spills should be contained using absorbent material
•	Any stormwater drain should be protected first by forming a “dam” of absorbent material
around the drain
•	Spilled material should then be contained by forming a “dam” of absorbent material around
the spill

Contact
As soon as practicable, the spill must be reported to:
• The Senior Airside Safety Officer (Car 2) on 0418 335 985
		
OR
•	The Airport Coordination Centre on 9297 1601, or by pressing the Apron Emergency Call
Point button
• The person’s immediate Supervisor
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Clean
Absorbent materials such as diatomaceous earth or polypropylene are the preferred products for
the cleaning of any spills. These products absorb the spilt material leaving no residue and have no
detrimental impact on the environment. A list of approved cleaning materials is located in Appendix 1.
In cases of ‘heavy oil’ spillages it may be necessary to scrub the area of the spill with a light detergent to
remove any residue of the product. This residue will also then need to be removed.
Saturated absorbent material should be placed in plastic bags to prevent leaching of the material and
then disposed of according to the material spilt as below;
• Prescribed Waste: oil, fuel, detergents, chemicals etc.
• Quarantine Waste: toilet spills, catering spills etc.
The disposal of any waste material must be carried out in accordance with this policy and the
Operational Safety Policy – Airside Waste Management.
If the operator is either unable to clean the spill, or where clean-up has been attempted and the spill has
not been cleaned to the satisfaction of Melbourne Airport, Melbourne Airport will clean the spill and
charge the costs to the operator.
The Senior Airside Safety Officer will advise the Supervisor of the Airport Coordination Centre (SACC)
when the spill has been cleaned and the bay can be returned to service.

2.4		

EMERGENCY FACILITIES

Emergency Fuel Shut Down Buttons
Emergency Fuel Shut Down buttons are located on all aircraft parking bays and on board refuelling
vehicles. All airside workers are encouraged to push an Emergency Fuel Shut Down button if they
perceive that a genuine risk to the safety of staff, passengers, aircraft, or property exists. The activation
of a stop button will shut down all fuel lines to the Airport and it will take a significant time to reactivate
refuelling. Locations of Emergency Fuel Shut Down buttons are mapped in Appendix 2.

Emergency Shower and Eye Wash Facilities
Emergency shower and eye wash facilities are provided at various locations on each of the concourses
and Southern Apron. These facilities should be used by any airside personnel that come in contact with
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hazardous liquids or other material. Locations of the Emergency Showers and Eye Wash stations are
mapped in Appendix 2.
Important: Airside personnel who have fuel spilt on their clothing, should not remove the clothing until
they are under an emergency deluge shower. Otherwise, static electricity caused by the removal of the
clothes, may ignite the fuel.

2.5		

EFFLUENT SPILLS

When responding to spills and other hazardous materials, it is important that airside users do not come
into contact with the material. Particularly, DO NOT touch effluent or clean effluent as you may not be
adequately immunised. Companies are to contact the Airport Coordination Centre or Car 2 to organise
for specialised contractors to clean the spill.
When the company responsible for the spill is not able to conduct their own effective clean-up
of effluent, a specialised contractor will be required attend.
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Section Three Further Enquiries,
Contacts and Emergencies
				
3.1

FURTHER ENQUIRIES

If you have any questions regarding this document, please contact:
Airfield Operations Manager
Melbourne Airport
Locked Bag 16
Tullamarine Victoria 3043
Phone:
(613) 9297 1742
To obtain copies of the Melbourne Airport Environment Management Plan, please contact:
Environment Manager
Melbourne Airport
Locked Bag 16
Tullamarine Victoria 3043
Phone:
(613) 8326 3033

				
3.2

IMPORTANT CONTACTS

Senior Airside Safety Officer (Car 2)
Phone: 0418 335 985
Airport Coordination Centre
Phone: (613) 9297 1813
Aviation Rescue and Fire Fighting (ARFF) Service
Phone: (613) 9286 3110

				
3.3

EMERGENCIES

In case of emergency contact the Airport Coordination Centre on (613) 9297 1601 or by pressing the
Apron Emergency Call Point button.
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Section Four Appendices

Appendix 1: Approved Cleaning Materials
The materials approved by Melbourne Airport for cleanup of fuel and oil spills are as follows:

CELLULOSE PRODUCTS
ZEOLITE & ABSORBENT BOOMs
available from:
Global Spill Control
16 Halsey Road, Airport West, VIC, 3042
Phone: (03) 9335 5366

ABSORBENT W
available from:
Powell Industrial Derrimut (FormallyPurple Pig Derrimut)
1/2 Derrimut Dr, Derrimut, Vic, 3030
Phone: (03) 83532835

POLYPROPYLENE ABSORBENT SHEETS
available from:
Global Spill Control
16 Halsey Rd, Airport West, Vic, 3042
Phone: (03) 9335 5366

WOOL ABSORBENT SHEETS
available from:
Global Spill Control
16 Halsey Rd, Airport West, Vic, 3042
Phone: (03) 9335 5366
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CLEANING AGENTS – PANTHER LB879 DETERGENT
available from:
Advance Chemicals
4-8 Malton Crt, Altona, Vic, 3018
Phone: (03) 9398 4444 or (03) 9398 4848

NON-SPARK (GRAIN) SHOVELS
available from:
Tullamarine Hardware
197 Melrose Dr, Tullamarine, Vic, 3043
Phone: (03) 9338 2287
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Appendix 2: Emergency Fuel Shut Down and Emergency
Shower and Eye Wash locations
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